
COMMUNITY RESOURCE COORDINATOR 

Position Code:   
WC Code:  8810 
FLSA Status: Non-Exempt 
Pay Grade: 355  
Location:  Police  
Approval Date:  2023 

General Statement of Duties 
Serves as a liaison between crime victims and the criminal justice system; explains criminal justice 
system and proceedings to victims. 

Distinguishing Features of the Class 
An employee in this class will be responsible for coordinating, facilitating and managing service 
referrals, strategic planning processes, community mobilization, data collection and reporting, 
process improvements and evaluations, and other related activities designed to connect victims to 
needed services, promote victim safety, increase pro-social behaviors and lifestyle choices among at 
risk and crime-involved individuals; reduce recidivism and reduce crime. 

Duties and Responsibilities 
Assist victims with securing ex-parte orders, domestic violence protective orders, safety planning, 
and transportation. 
  
Coordinate and facilitate the implementation of multi-agency crime reduction programs, including 
Domestic Violence Task Force and related community initiatives. 
  
Facilitate joint and multi-user agreements between agencies relative to delivery of programs and 
services. 
  
Present recommended modifications to Police Department policies and practices based on program 
goals, evidence-based research, and current best practices. 
  
Assists with providing advocacy and access to resources for crime victims as well as at-risk individuals 
and low-level offenders. 
 
Identify and address barriers to service, and work with individual organizations and agencies to 
improve service to victims of crime as well as at-risk and/or criminal justice system involved 
individuals, including youth and low-level offenders and their families. 
 



Connect criminal justice system involved individuals with resources including harm reduction, and 
treatment and recovery  
  
Evaluate programs and services to determine if goals and objectives are being met. 
 
Develop and maintain working relationships between public agencies (law enforcement), non-profit 
and faith-based organizations, service providers, business leaders and the community. 
 
Mobilize community support and involvement in domestic violence, sexual assault, stalking, human 
trafficking, substance abuse and other relevant anti-crime initiatives. 
  
Plan, facilitate, and/or attend meetings, forums, and training as required, including those requiring 
overnight travel. 
  
Develop and implement public informational tools and data storage, tracking, and analysis systems. 
 
Initiate and maintain complete and accurate collection of client information, records, statistics, and 
facts related to domestic violence, sexual assault, stalking, human trafficking, substance abuse and 
other relevant anti-crime initiatives for evaluation purposes, and prepare reports as required. 
 
Negotiate appropriate solutions to barriers encountered in the collection of required evaluation 
data. 
 
Report progress of goals to Town Board, law enforcement agencies, and the community on a regular 
basis as required. 
 
Implement a vision and advocate for the institutionalizing of strategies found to be successful in 
combating domestic violence, sexual assault, staking, human trafficking, substance abuse and 
community crime problems. 
 
Manage assigned programs and special projects, and effect improvements in operations. 
 
Develop, coordinate, and perform related educational presentations as required. 
 
Operate specialized, complex equipment and Department computer in performance of tasks. 
 
Performs related duties as required. 

Recruitment and Selection Guidelines 

Knowledge, Skills and Abilities 

Knowledge and adherence to all pertinent safety and health regulations, Departmental policies and 
procedures, local ordinances as well as State & Federal laws. 



 
General knowledge of the geography of Mooresville and Iredell County. 
  
Ability to understand and carry out oral and written instructions. 
  
Ability to demonstrate effective communication skills with victims and their families. 
  
Ability to interpret and apply policies and procedures. 
  
Ability to work independently of others. 
  
Ability to work with the community, victims of crime, the criminal justice system, and at-risk 
individuals effectively. 
 
Ability to effectively coordinate resources. 
  
Basic grammatical, mathematical, accounting, business writing, public speaking, and case 
management and documentation skills. 
  

Physical Requirements 

Must be able to physically perform the basic life operational functions of reaching, lifting, fingering, 
grasping, talking, hearing and repetitive motions. 
 
Must be able to perform sedentary work exerting up to 20 pounds of force occasionally and less force 
frequently to move objects. 
 
Must possess the visual acuity to prepare and analyze data and statistics, operate a computer 
terminal, do extensive reading, accounting, transcription, and perform visual inspection of work 
performed. 
 
May be subject to indoor and outdoor environmental conditions throughout the year, including 
extreme cold and heat, vibration, and noise. 
 

Minimum Education and Experience 

A bachelor’s degree from an accredited college or university with major course work in Criminal 
Justice, Social Work, Sociology, Psychology, Human Relations/Services, or other closely related field 
and five to seven years minimum case management experience; or an equivalent combination of 
education and experience which provides the required knowledge, skills, and abilities. 



Special Requirements 

Possession of a valid North Carolina driver’s license. Advanced knowledge of common computer 
applications and operating systems including Windows based programs, such as Power Point, Word, 
and Excel. Above average oral and written communication skills preferred. 
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